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Fundraising — Event Volunteer

Purpose of role:

Helen Rollason Cancer Charity is a community-based charity seeking to support
those living with or impacted by a cancer diagnosis. We are currently looking for
event volunteers to support our flagship fundraising events and community events
throughout the year. Our varied events provide a wide range of volunteering
opportunities that you could support with as part of this role, enabling us to raise
funds to provide our services to clients. The opportunities below are predominantly
available in Essex and Hertfordshire.

Many of our volunteer opportunities are common across multiple events. Some of
our opportunities are more physically demanding than others. For each opportunity
we have rated the level of intensity: (@ = gentle, ® = moderate, ® = demanding).

Generic event volunteer opportunities:

e Event day setup and clear down — support staff in unloading and loading of
goods onto the van and setting up for events (e.g., installation of gazebos,
relocation of items across venue site, emptying bins) ©

e Admissions desk — welcome guests to our events, handle cash and/or
process contactless payments for ticket purchases, check-in pre-booked
guests using a tablet @

e Car park/gate marshal — direct and manage traffic and parking on site at our
fundraising events @

e Photographer — take photos for our events to be used in future publicity for
the charity @

¢ Helen Rollason stall — sell items to raise money for the charity, handle cash
and/or process contactless payments for purchases @

o Raffle — sell raffle tickets to event attendees to raise money for the charity @

¢ Meet and greet — welcome attendees to our event, direct them to the event
entrance and provide them with important information about the event @

¢ Volunteer welfare — ensure the welfare of other volunteers by covering for
breaks where required and ensuring all volunteers receive refreshments
throughout the day @

¢ Refreshments stall — sell coffee and cakes to event attendees at a Helen
Rollason stall to raise money for the charity @

e Games — encourage attendees to have a go at our range of vintage games in
exchange for donations to the charity @

o Stallholder supervision — assist stallholders with setting up on the day of
events, and provide support throughout the day including keeping an eye on
the stall, getting refreshments etc. ®
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Some of our events entail specific volunteer opportunities which are outlined below.

Ride for Helen volunteer opportunities:

Route marshal — direct event participants during our Ride for Helen event to
ensure they stay on the route @

Route signage — install and remove route signage for our Ride for Helen
event ©

Water stop — manage a water and refreshment stop (usually located at a pub
or community building) for our Ride for Helen event to provide our riders with
a safe rest break @

Rider return — present riders with their medals and ensure they are safely
checked back in following their participant in our Ride for Helen event @

Christmas Tree Collection volunteer opportunities:

Van driver — drive van (including some long wheelbase) across Essex and
London boroughs, collect Christmas trees from addresses, use tools to cut
down trees to fit in van, transport trees to chipping sites, and unload trees ©
Driver’s mate — support van driver with admin and directions, collect
Christmas trees from addresses, use tools to cut down trees to fit in van,
transport trees to chipping sites and unload trees ©

Personal skills:

Dynamic, flexible and adaptable to changing conditions and situations on
event days

Ability to work as part of a team with both staff and volunteers, with a positive,
enthusiastic approach to teamwork

Excellent communication skills, comfortable communicating with new people
Willingness to get hands-on and involved with a variety of tasks

Some of the roles listed above can involve challenging and possibly, at times,
confrontational conversations. Such as; marshalling, car parking and entrance
gates.



