Helen Rollason Cancer Charity
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Retail — Shop Volunteer

Purpose of role:

Helen Rollason Cancer Charity is a community-based charity seeking to support
those living with or impacted by a cancer diagnosis. We are currently looking for
volunteers to support in our charity shops across Essex and Hertfordshire. Our
shops are located in Burnham-on-Crouch, Sawbridgeworth, South Woodham
Ferrers, Wickford and Witham. As part of this role you will help to sort, prepare and
display donated goods, sell items to customers and provide an excellent customer
experience.

Key responsibilities:

Sort, price, label and display donated goods, ensuring items are labelled with
the relevant Gift Aid number to allocate sales

Support stock rotation to refresh shop floor with new donations

Use shop till to sell items to customers

Help customers with any queries

Encourage customers to sign up to Gift Aid if they are eligible

Support with opening and closing of shop, depending on your availability for
shifts

Ensure shops and kept neat and tidy through regular cleaning, organising and
emptying bins

Steaming clothes to prepare them for sale

Decorate windows with themed displays to attract customers

Research unusual items to effectively price them for sale

Identify items that may be suitable for sale on eBay

Personal skills:

Reliable, well organised, ability to pay attention to detail

Excellent communication skills, comfortable communicating with new people
Dynamic, flexible and adaptable to changing conditions and situations

Ability to work as part of a team with both staff and volunteers, with a positive,
enthusiastic approach to teamwork

Willingness to learn new processes and to get hands-on and involved with a
variety of tasks

Some activities may require a basic level of IT proficiency



